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SCIENCE: Our strategic approach in press and public relations at the BfR
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Scientific knowledge (Risk Assessment) 

Context (Perception, Social Media and Media Analysis)

Information (Messages, Target Audience)

Explanation (Language, Visualisation) 

Networking (Stakeholders, Dialogue)

Circulation (Dissemination, Channels)

Evaluation (Statistics, Surveys, Feedback)
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Why do we need social media and visual communication tools? 
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Source: Pixabay



How often do you use the following information channels to inform yourself 
about what is happening with the novel coronavirus?
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Source: BfR Corona Monitor. October 2020

Response options: ‘daily’, ‘several times a week’, ‘once a 
week’, ‘less than once a week’, ‘never’ – Shown: 
response category ‘daily’
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In your opinion, what are the biggest health risks for consumers?
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„Pollutants, 
chemistry, toxic
substances“

Source: BfR Consumer Monitor, a representative population survey 08/2022
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Why do we need social media and visual communication tools? 
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− We can reach new target audiences

− Visualisation can communicate emotions and take risk
perception into account

− Visualisation can explain complex scientific issues

− A combination of verbal and graphic risk communication can 
reduce false estimations and promote risk-literate decisions 
(Research cooperation between the BfR and Harding Center for 
Risk Literacy)

− ……
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Before After

− Online-PDF

− E-Paper

− App

− Print

Source: BfR2GO 1/2018Source: BfR Annual Report 2009
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Before After

Source: BfR Annual Report 2009
Source: BfR2GO 1/2017
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Before After

@BfR
Source: BfR Brochure Poisoning Accidents Among Children 2018 
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Before After

Definition of a risk
In scientific terms the “risk” 
characterises the scale of possible 
damage and the probability that it will 
occur. 
A risk results from the hazard 
presented by a substance or a germ 
and the frequency and the scale on 
which consumers come into contact 
with it. 
Under certain circumstances almost all 
substances or germs can harm health 
and, therefore, develop into a risk. If 
this hazard potential is identified early 
on, steps can be taken to prevent or 
reduce the risk.

BfR-Website/Risk assessment 

Source: BfR2GO 1/2021
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Before After

Health assessment of individual measurements of 
fipronil levels detected in foods of animal origin in 
Belgium

In the case of fipronil, calculations were performed 
with the highest measured value of the levels of 
fipronil in eggs (1.2 mg fipronil per kg eggs) as the 
worst case. 

On the basis of this level and the health reference 
values, the BfR arrives at the conclusion that under 
consideration of European consumption data, the 
ARfD for children is exceeded by chicken eggs. 

This does not necessarily mean that the 
consumption of chicken eggs poses a concrete health 
risk, but it indicates that, in line with the current level 
of available knowledge, a health risk is possible for 
children with the required margin of safety after 
consuming these contaminated chicken eggs.

BfR Opinion No. 016/2017 of 30 July 2017

By way of example, using the highest level measured to date in Belgium of 1.2 mg of fipronil
per kg of eggs, purely mathematically a child with a body weight of 16.5 kg could eat 1.7 eggs 
(each with an individual weight of 70 g) and an adult with a body weight of 65 kg 

7 eggs 
in one day (once only or within 24 hours) without exceeding the health-based limit value 
expressed as the acute reference dose (ARfD). 
Accordingly, a child with a body weight of 10 kg, which corresponds with an age of 
approximately one year, can eat 

1 egg 
per day (once only or within 24 hours) without exceeding the health-based limit value 
expressed as the acute reference dose (ARfD).

@BfR
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It is a process.

How to develop new tailored communication tools….

Source: BfR2GO 1/2017



Risk communication with cartoon characters - Correct cooling
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Unit Visual Communications in cooperation with Claudio Canales

Order in the refrigerator Defrosting in the refrigerator Minced meat in the refrigerator
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Facts and figures at BfR
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Platform Followers (as of 30/09/2022) 

Twitter
@bfrde, @bfren, 
@bf3R_centre

13.323 
(+ % 5*)

Instagram 1.565 
(+ 25 %*)

LinkedIn 5.045
(+ 25 %*)

Mastodon 297 **

− Platform- and target group-specific address

− References to current press releases, 
opinions, events

− Campaigns, e.g. on seasonal topics

− Proximity and trust through insights, e.g. 
video reports

− Networking with related institutions

− Positioning as attractive employer
* Development in comparison to 31/12/2021
** Accession in August 2022
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Selected new activities: Twitter
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Promoting our didactic
plant labyrinth
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Selected new activities: Videos on Instagram
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@BfR



Selected new activities: Mastodon
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− (Privacy compliant) microblogging
service

− Recommended by the German federal
data protection officer

− Approx. 5 million users worldwide

− Accession in August 2022 as one of
the first German federal institutions
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Social media and press monitoring
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− Since 01/2022: Social media and
press monitoring by an external
service provider

− Screening of social media, print
and online sources for mentions
of the BfR and thematically
relevant articles

− Daily media reports + monthly
evaluations of the activities of the
BfR social media channels
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Wiebke Berndt
Gaby-Fleur Böl
Jessica Ebelt
Anne Hermann
Torsten Herold
Mark Lohmann
Abteilung Risikokommunikation

Bundesinstitut für Risikobewertung (BfR)
Berlin

Thank you
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Bundesinstitut für Risikobewertung
bfr.bund.de

Verbraucherschutz zum Mitnehmen

BfR2GO – das Wissenschafts-
magazin des BfR
bfr.bund.de/de/wissenschaftsmagazin_bfr2go.html

Follow us

Dr. Suzan Fiack
T  +49 30 18412-22300
suzan.fiack@bfr.bund.de

https://twitter.com/BfRde
https://www.youtube.com/user/bfr2012
https://soundcloud.com/risikobewertung
https://de.linkedin.com/company/bundesinstitut-f-r-risikobewertung
https://www.instagram.com/bfrde/
https://www.bfr.bund.de/de/wissenschaftsmagazin_bfr2go.html
https://www.bfr.bund.de/de/wissenschaftsmagazin_bfr2go.html
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